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Application Process for Residents in Japan

BAEEOSOBRFETOLR

Application

FAER

1. Who is eligible to apply to travel to Singapore under the RGL?
HARGL TOUAR—ILADEMBBETEEIMN?

Persons of all nationalities who are legally resident in Japan and who need to
make single-entry, short-term essential travel for business or official purposes
between Singapore and Japan.

HAEEDIATOEEDANHMRTY  BARES VHR—IILET—REDOAE (Y
DINIVN ) RHORECER-ARNBEHOAICRLNET,

2. |'am a Singapore Citizen / Singapore Permanent Resident / Singapore Long-
Term Pass holder* who is resident in Japan. Am | eligible to apply for the
RGL?

WEAREEOL A R— VAR EEE/ RAHEC FRIEETT AL RGLE
B CEES A ?

Yes. All residents in Japan who need to make short-term essential business or
official travel between Singapore and Japan are eligible to apply for the RGL.

[T BAEETHRE VAR—IIBTEACRELCEHA-ARZENET 52
TOEMELRIREGYETS,

* Singapore Long-Term Pass holders who are eligible to apply for RGL travel
include holders of MOM-issued work passes (e.g. Employment Pass, EntrePass,
Personalised Employment Pass, S Pass, Work Permit, Dependant’s Pass) and
holders of the ICA-issued Long-Term Visit Pass.
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S HIR—ILMOM (A HT L) DFITL - FE S EE R FHE/ N RIFESE
ICAAFEER) 1 FITLI-RFHEE YV RIFEIZIRGL TDEMAAFETT

Long-Term Pass holders returning to Singapore after a visit to Japan via the RGL
should identify themselves as RGL travellers during pre-departure airline checks in
Japan, and to ICA at Singapore immigration by presenting the letter issued by the
Japanese Embassy that will allow them to take a pre-departure test in Singapore.

REHTE/ NI RIFEDRGLEFIFL THEGRTEIZS DR —I~REE S, H
ADEEZETHEFIDF T4 EFICRGLFFDEME THECLEFEL TS
LV oy SR —ILEE . AEEEDE, tE2 2 K—/L AEXELELYFT
S/, RGL FIfFE THE_LFAHT S/ V—LZ—FHErmL TS,

3. What is a SafeTravel Pass?
SafeTravel Pass (F—T kSR =/\R) LT[ TT M ?

A SafeTravel Pass is required for residents in Japan to seek entry into Singapore
under the RGL. It is non-transferable and will be valid for a single entry into
Singapore anytime within the stipulated week (0000hrs Monday to 2359hrs
Sunday). Travellers must enter Singapore within this stipulated week, and can
stay in Singapore for the duration of their Visit Pass issued at the immigration
checkpoint in Singapore.

SafeTravel Pass [ RGL#FIFL TV AHR—ILAABLEZWBAREEFENNER
REEMFAIEITY . CONRITBELEEFEA F-. RESN-BARDLDT
L(AEBFRIO A LHERFE 1M BF 59 M) UAR—ILA—RIRBRYAER (Y
JILIVR)—)ARETY . MRITEIREDEICAEL., PUAR—ILABEER
[ZRITEIND FHHE/ SR (Visit Pass) DEARE ., SV AR—ILISHETEET,

SafeTravel Passes will be issued on a limited basis in order to manage the risk of
imported COVID-19 cases.

SafeTravel Pass [& COVID-19 DEIARZEDIRIZERT 54, REMIZHKITIN
9,
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Please send an email to COVID SafeTravelEnquiries@mti.gov.sg if you have

further queries related to the SafeTravel Pass.

SafeTravel Pass [CDWTCTZERBAH A AL, FEEA—ILTRLAABREIWVEHEL
=3y,

COVID SafeTravelEnquiries@ mti.gov.sg

4. How do residents in Japan apply to travel to Singapore under the RGL? What
are the steps from the time | put in an application to the time | obtain a visa?
How long is the processing time? What documents do | need to submit?

E KE{I%fﬁ RGI— E*Ijﬁﬁ L/—C:/\/jj\/-ﬁ_)[//\fgﬁﬁ'd'éi%éw EE Eﬁ 5£[d: 2 EFE%%)\
LCEVEGETOFIRIZ? FHREDMEARIE ? LERHEHIE?

Residents in Japan seeking to travel to Singapore via the RGL must be hosted by
a company or a government agency in Singapore. The host company can file
the application for a SafeTravel Pass on behalf of the traveller either directly

at https://eservices.ica.gov.sg/STO, or through a sponsoring government
agency.'

RGLZFIALTOVAR—IANEBMERET HSEAREFTE . DOAR—ILORE
FEBFEEBICETERIALTESOBELNHYET , ZIT AN EFT LA
HERE (X, SEMEIZ4 o T https://eservices.ica.qov.sg/STO M i EHE SafeTravel
Pass DEFEMNTEET,

When applying for the SafeTravel Pass, Proof of Residency in Japan is required.
Japanese nationals should present a copy of their passport page, while foreign
residents in Japan should present a copy of their Residence Cards. The applicant
will also be required to submit the controlled itinerary for the traveller(s)’ first 14
days of stay in Singapore, which is limited to travel between places of business
and accommodation, with limited contact with the community.

SefeTravel Pass ZHi5ET BF. BAERXEEBETHALEDNIIHANKLETY, BRER
DIEFEX. NRKR—MR—=DDaE—% . BAEXEDONEANFZEZI—FDOaE—%
RELFET . BEBEEII. RITEDIUAR—ILAEE 14 BRIOTEEETEES


mailto:COVID_SafeTravelEnquiries@mti.gov.sg
mailto:COVID_SafeTravelEnquiries@mti.gov.sg
https://eservices.ica.gov.sg/STO
https://eservices.ica.gov.sg/STO
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RETHBENHY . FERDITHILFE (ER) EEAFELOBOBEICRES
N, A2 =T —LDEMEHIBINFS,

The application for the SafeTravel Pass will be open 2 to 5 weeks before the
week of the traveller’s planned departure. The processing of the application can
take up to 7 days (excluding the day of application). You are encouraged to
apply for the SafeTravel Pass as early as possible, factoring in the time necessary
for the processing of the SafeTravel Pass application, visa application (if needed)
and taking a pre-departure COVID-19 polymerase chain reaction (PCR) test
before departure to Singapore.

SafeTravel Pass M EEE (L. HFESEMBIMNS2:BMAIETZIH{FToN ., BEFLHE
EZCIZ(PRFERZERKRE)7 BERE#EMNYET , SafeTravel Pass DEHEE(X., BHEEFH
EZ EYOBRBFEWELADH) . EMAID PCR TRANEIZET HEMEEEL. T
EBBYBRHIZITo TS,

When the SafeTravel Pass application is approved, an approval letter will be
issued to the sponsoring company / government agency by email. With this
letter, an approved applicant who is a visa-required passport holder will proceed
to apply for a visa for travel to Singapore through the usual channels (Singapore
overseas missions, authorised visa agents, local contact or companies) at least 4
working days before departure. If the applicant already has an existing valid visa,
the visa suspension will be lifted when the SafeTravel Pass is approved, and
he/she need not apply for a new visa. The applicant can check his/her visa
status here.

SafeTravel Pass MEREEMN R BINDE, KRABLA—DE LRI T B EFITEAF
BN EA—ILTRITINTE T, COLI—LEBIT RRBSN-BHEFILEEDF
MECEYRBFEZECLEEBAD 4 EXBRIETITT>TIESWNE T O ER
HDH), BEENT TIZHEMLBES EEF->TUVSIHE. SafeTravel Pass D A& FRE
[CEHELEENERSNETOT, FHRICETERMBITOIDLEEIHYEEA B
FEIITBEDEYDRAT—RR%E here kY THERIZALY,

Those who did not require a visa prior to the COVID-19 pandemic will not need
to apply for a visa for RGL travel. Please refer


https://eservices.ica.gov.sg/esvclandingpage/save
https://eservices.ica.gov.sg/esvclandingpage/save
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to https://www.ica.gov.sg/enteranddeparting/before/entryvisa/ for more

information on Singapore’s visa requirements.

COVID-19 FRATHIIZE YA ELMN>1- AL RGL TOEMICESBHFEOMLEILH
LEH A 5ELLIE. https://www.ica.gov.sg/enteranddeparting/before/entryvisa/
#SHELTLES0Y,

The approved applicant will have to submit pre-trip health and travel history
declarations as well as declare his/her accommodation electronically via the SG
Arrival Card, within 3 days prior to the date of arrival in Singapore.

ABINF-BFEE(E. DoAR—ILEIZER 3 BLIAIZ SG Arrival Card Z@&L THi
TRIDREIREBLEME. ZLTEBEDBEEF I/ BEL TS,

Prior to the traveller's departure from Japan, the sponsoring company or
government agency should submit the traveller’s certificate of negative result
for COVID-19 PCR test taken within 72 hours before departure

and latest controlled itinerary in Singapore at https://eservices.ica.gov.sg/STO.

RITEDBARANODHFEIZHILL ., BRRIIZT A RF - XBAFHREE. EME
A 72 BRI LIAIZZ1+7= COVID-19M PCR IREDIEMEEALL VHR—ILT
DEFTDITENEEETEE % https://eservices.ica.gov.sg/STO MbigH LA TIE
BYFEH A,

The traveller is required to present his/her valid SafeTravel Pass, certificate of
negative result for a COVID-19 polymerase chain reaction (PCR) test which
should be in English or accompanied by an English translation, return air ticket
or proof of other transportation arrangements to depart Singapore, and valid
visa (for visa-required passport holders) for pre-boarding checks at the airlines
check-in counter and immigration counter. Otherwise, he/she may be refused
boarding.

RITEIL. BEIOMESHDOFIvIA DD E—E ABBEHDZ—IZH
LT, B%h7x SafeTravel Pass, HEBDHLLIIEEZEDOFR{FE COVID-19 @ PCR #&
EDEMIIA. IRYDOMES (F=EX P UoAR—ILHASDOBBFRFEROIRA) . FH
MBES (WMELRADH) ERTTIDHENHBYET . NMahhd5E. BELXES
SNBAREMAHYET


https://www.ica.gov.sg/enteranddeparting/before/entryvisa/
https://www.ica.gov.sg/enteranddeparting/before/entryvisa/
https://www.ica.gov.sg/enteranddeparting/before/entryvisa/
https://eservices.ica.gov.sg/STO
https://eservices.ica.gov.sg/STO
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5. What are the responsibilities of the host company?

ZIFANEXROEEFATTAM?

When a company applies for the SafeTravel Pass on behalf of the traveller, it is
also responsible for the timely submission of the accompanying documents.

EMAE 24> T SafeTravel Pass ZHEET 51 XL, BARNICHEZSHEEIEET
HEENBHYET,

The host company should also ensure that the traveller abides by the terms and
conditions of the Singapore-Japan RGL, and the prevailing health measures
during his/her stay in Singapore. Authorities may ask for proof of adherence to
the controlled itinerary, including physical verification or SafeEntry Pass records
(e.g. screenshots), and other terms and conditions when the traveller is in
Singapore.

ZIFANEERICE, EMEIZBR-DUAR—ILED RGL DFARELD VAR
—ILHEEPOREXNRZIEFSELIEENHYFET .

You can access the terms and conditions of the Singapore-Japan RGL
at https://safetravel.ica.gov.sg/japan/rgl/terms-and-conditions. Action will be

taken against the traveller and the host company in the event of non-
compliance.

BA-UHR—ILE® RGL FIBEEICDOILT, 3E#LLIE
https://safetravel.ica.gov.sg/japan/rgl/terms-and-conditions ZZ&BBL TLZELY,
ERFICIEEMELS TSI ZEERNFICHLEBELNONET,

6. Can tourists apply for SafeTravel Passes?
(BRSL)WR1TE (X SafeTravel Pass ZHEETEEI M ?

SafeTravel Passes are only issued to travellers making short-term essential
business and official travel. These passes are not applicable for tourists.

SafeTravel Pass [ZEEHAN R ELER - NADEMEBEZRRELTHY., LOY—F
[CITEREINEE A,


https://safetravel.ica.gov.sg/japan/rgl/terms-and-conditions
https://safetravel.ica.gov.sg/japan/rgl/terms-and-conditions
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7. Can my SafeTravel Pass be transferred to my family member, friend,
colleague or business partner?

SafeTravel Pass &, Rik. KA. BME. EDRR/N—F—~FRIERBETT A ?
SafeTravel Passes are not transferable to others.

SafeTravel Pass [&. EREARAITY,

8. Do | need to pay to apply for a SafeTravel Pass?

SafeTravel Pass [CEHEFEHEIEBLETIMN?

No payment is required.

XIVDRBEIZHYFEE A,

9. Is there a limit to the number of times | can apply for a SafeTravel Pass?
SafeTravel Pass MBREEEIFIZHIRITHYFT M ?

There is no limit to the number of times a traveller can apply for a SafeTravel
Pass. However, please note that there may be penalties for repeated non-
utilisation. Every entry to Singapore requires a new SafeTravel Pass application.

SafeTravel Pass M EEEEIZNIZ X HIPR (S EL RAIETHLHRERIRETT , LHL. BEEL
123D OO TRYVIRLFIALEWMES . RFILT—DOEEINDIGEE/HYE

T o VUHR—ILAD ABEDEE. #FHLL\ SafeTravel Pass DEFENHELLTYE
e

If the traveller's SafeTravel Pass has expired, he/she should submit a new
application.

HLIEME D SafeTravel Pass D F|AHAREIEET -GS, FHILLVBENDELLGYE
ER

10. What visa will | be eligible for under the RGL, and what is the duration of stay
that | will be eligible for in Singapore?



HATEFEER T2 —7 + AR FAQ (k< »2EM) HAERICETZ THER
ABKIOJFESIREETH Y . HAGERMENIR & 955 & D CRUCHBEDE U 5 E L, &
FERDJFE X 2 BRRNCE T 2D LEd, FELLIE TR v 272 TS Z3 0w,
https://safetravel.ica.gov.sg/japan/rgl/faq

RGLIZEWTHDEFHABETT M. ZLTE DKLV DHE S U AR—ILARE
MA[EETI M ?

Every application for a visa, including the type of visa granted, will be
considered on its own merits and subject to approval. If the applicant already
has an existing valid visa, the visa suspension will be lifted when the SafeTravel
Pass is approved, and he/ she need not apply for a new visa. The applicant can
check his/her visa status

through https://eservices.ica.gov.sg/esvclandingpage/save.

EYDORT(EDISILGREODETHLEITININEED) L. ZOET DB D
ENREIESI, KBEEBIBEZEFHELELTVET . ALEBEEEN T TICTEMLEE Y%
IFL TS5 4. SafeTravel Pass MEBEL O TCE S ELLEENBERINET D
T.HICEYZREFETIDEFIHYFEFA BEEDEYRT—EX[ZDTIE
https://eservices.ica.gov.sg/esvclandingpage/save S BR{fE &0,

Those who did not require a visa prior to the COVID-19 pandemic will not need
to apply for a visa for RGL travel. Please refer
to https://www.ica.gov.sg/enteranddeparting/before/entryvisa/ for more

information on Singapore’s visa requirements.

COVID-19 HRITURICE AR ELEN o= RGL D= -HEFEHE
EBHEEIHYFRA EFDEHIZDONT, SLLF
https://www.ica.gov.sg/enteranddeparting/before/entryvisa/ZZ B L TLFZE0Y,

Travellers who are granted entry into Singapore are generally issued with a Visit
Pass, of which the duration would be aligned to that accorded to the passport
holder prior to the COVID-19 pandemic.

DURAR—IVICABEZHFRISNIEMBIC(E. BE . FFTE/ VA (Visit Pass) BN FEITS
NFET, HEHAMIE COVID-19 RATRINNRR—MREFEIZE AN TV HiR &
mFTY,

11. How can | further extend my Visit Pass / stay when | am in Singapore, if
necessary?


https://eservices.ica.gov.sg/esvclandingpage/save
https://eservices.ica.gov.sg/esvclandingpage/save
https://www.ica.gov.sg/enteranddeparting/before/entryvisa/
https://www.ica.gov.sg/enteranddeparting/before/entryvisa/
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LLLEGIGE . DUAR— IV TORENARVHFEHAEEER T HILETEET
ne

All applications for extension of Visit Pass must be submitted online using ICA's
e-Service (https://eservices.ica.qov.sg/esvclandingpage/extend) at least seven

days prior to the expiry of the Visit Pass to avoid overstaying. Extension of Visit
Pass will not be accepted over the counter. Each application is considered on its
own merits.

Visit Pass DIERFHETHIHFEEF XL T ICACVAR—ILABREER)DEF

H—E X https://eservices.ica.gov.sg/esvclandingpage/extend &Y., EH 41 %8¢
(T51=ORE/NRADEDEARDELEL 7 BRIETIZA U SAVBEEL TS,
A I A—THDZMFETEE R A, BRI LICEDMEDKEE N GEINET,

12. My travel plans have changed/ some information in my application is
incorrect. How can | amend the details of my SafeTravel Pass application/
approved SafeTravel Pass?

RITOSTEZEZEELZY ., BEBERBNFAEREST-15E. ED LI Safe Travel
Pass MEFERNRBAS. KBS - SafeTravel Pass DINBEIEBIETEE TN ?

Both the SafeTravel Pass application and issued SafeTravel Pass cannot be
amended. Please ensure that all details of the application form are accurate at
the point of submission.

SafeTravel Pass M &I N IZF1TFH D SafeTravel Pass [(FIEIEFTHENTEE
HA, BEBICARITERYNLENKIITTEBELLZSL,

13. What if | have changes to my controlled itinerary?
LUITHEEAEZEOABTZERLEES., E5RYFITHN?

The host company should be responsible for monitoring and reporting any
deviation in your controlled itinerary. The host company should resubmit the
updated controlled itinerary on behalf of the traveller via the 'Submit
Supporting Documents’ Form, at https://eservices.ica.gov.sg/STO. Please have

the approved STP reference number and documents on hand for submission,


https://eservices.ica.gov.sg/esvclandingpage/extend
https://eservices.ica.gov.sg/esvclandingpage/extend
https://eservices.ica.gov.sg/STO
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and ensure that the amendments or deviation from the controlled itinerary are
in accordance with the stipulated guidelines.

EnXsIRtEE. EMEOTHEBRHBEEORNBTDERICIDVWTE=FILT LR
E£42FTEHEENBYET . HT5IZ %S https://eservices.ica.gov.sq/STO ZiEL
T, EMEBICR O TCHRFOTBEEHEEXRELGTNIEGYERE A &R
5(F1- SafeTravel Pass SHREBESLEHFZHEL. THEHFEEDEE. EEN
HMESNE=HARSAUITH-TNDIEEFRERL T ALY,

14. Can the sponsoring company / agency or traveller check the status of the
SafeTravel Pass application?

BRI T 51 %. BUFHREE-(XEME (L. SafeTravel Pass M B FEIRREFESD
TEFEITM?

The sponsoring company/agency or traveller may enquire the status of their
application(s) via https://eservices.ica.gov.sg/STO. Please prepare the traveller's

identification details and intended date of entry in Singapore as declared in the
STP application.

BITRILT 5%, BUFHEREE - IXEME (L. https://eservices.ica.gov.sg/STO %
BLTHBEKTOHEZENTEET , BB D& SafeTravel Pass BBEEIZHNT
FELEEVUAR—ILABEFTEREZZRHEZSLY,

15. Why was my application rejected?
RENATEINALZLEIHYETM?

SafeTravel Pass applications may be rejected for reasons, including the
following:

o Inadequate justifications provided for reason of travel information
provided.

e Non-compliant controlled itinerary submitted.

o Wrong proof of residency submitted.

SafeTravel Pass FEEII FEED KOG EH T TSNAAIREMENHYET,


https://eservices.ica.gov.sg/STO
https://eservices.ica.gov.sg/STO
https://eservices.ica.gov.sg/STO
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o EMERODELMELAT+HL

o RHIN-THEEFEENTHEHE

o RHSNI-E{EHOIEHAD T E

16. Can | use the RGL to come to Singapore for long-term work?
DUAR—ILTORADERBICRGLZFATEEI N ?

The RGL is only for short-term essential business and official travel, and not for
long-term work. Travellers seeking to enter Singapore for long-term work may
wish to visit https://www.mom.gov.sg/passes-and-permits for more information

on a separate scheme.

RGLIZEHDORELGEHA-2BDEMICESNETOT, REIEAD=-HDFIA
[ETEFRA VVAR—IARPOEATAEZHZET S EME (X
https://www.mom.gov.sg/passes-and-permits ZZSHL TS,

17.Can | use the RGL to come to Singapore for long-term study?
DUAR—ILTORODEZD-HIZRGLEFIATEEIMN?

The RGL is only for short-term essential business and official travel, and not for
long-term study. Travellers seeking to enter Singapore for study may wish to
visit https://www.ica.gov.sg/news-and-publications/media-releases/media-

release/entry-approval-required-for-all-long-term-pass-holders for more

information.

RGLIF. EHDRELEA - 2ADEMICRONETOT,. RADEFZEMTOR
RAEFTEERA VOHR—IARPADBETARZH LY HEMET
https://www.ica.gov.sg/news-and-publications/media-releases/media-
release/entry-approval-required-for-all-long-term-pass-holders # 5B L TLf&
LY,

18. Can | use the RGL to transit through Singapore?

DURAR=ILTORSIU O YbDI=HIZ RGLEFIRATELEI M ?


https://www.mom.gov.sg/passes-and-permits
https://www.mom.gov.sg/passes-and-permits
https://www.ica.gov.sg/news-and-publications/media-releases/media-release/entry-approval-required-for-all-long-term-pass-holders
https://www.ica.gov.sg/news-and-publications/media-releases/media-release/entry-approval-required-for-all-long-term-pass-holders
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The RGL is only for short-term essential business and official travel between
Singapore and Japan, and not for transit through Singapore.

RGL IFEHIDRELCER - ARADEMICEONFI DT, MOV TORAIKLT
TFEEA,

Pre-Departure Measures in Japan

BATOHRATD*E

19. What health measures must | take in Japan before departing for Singapore?
DUAR—ILADHERIZB AR TIRANERERMKIFTT M ?

Travellers must have remained in Japan for 14 days prior to departure for
Singapore. They must monitor their health status before departure from Japan,
undergo a pre-departure PCR test in Japan at least once within 72 hours before
departure, and obtain a certificate of having tested negative for COVID-19 from
the medical institutions designated by Japan. Please visit this link for a list of
designated medical institutions. [Note: Website only in Japan; enquiries in
English can be made via phone (+65 6830 3513) or email
(atsuki.swata@mofa.go.jp) to Mr Sawata Atsuki at the Japanese Embassy.] The
certificate should be in English or accompanied by an English translation.

EMEIEDUHR—ILADOHFAT 14 BEIZBARERISHEEL TUVVETAIERYE
BA BEMBIXBARNDOHFATIEEEHREL. HFERT 72 BELURNIC PCR &E
2+, BABFDIEEEEEEN S PCR BERMIIAZIET IHENAHYE
T, IEEEEEEDYRNMNE link #BBL TS0, EHIEAEIEEELLIIE
EOFRMAGZEDLOTRITRIERYER A,

20. What documentation do | need to present to the airline staff at check-in
before | will be allowed to board a flight from Japan to Singapore?

ARSI UHR—ILADTITA MERRI R R HDF T (U HIL 54— TR
FODEHEEEFATT 2

The traveller is required to produce the following documents for pre-boarding
checks:


https://www.meti.go.jp/policy/investment/tecot/top.html
https://www.meti.go.jp/policy/investment/tecot/top.html
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o Avalid SafeTravel Pass approval letter (the date of entry into Singapore
must fall within the period of entry stated in the letter);
o A valid visa to enter Singapore (for visa-required passport holders who
are short-term visitors to Singapore);
o Avalid certificate of negative result for a COVID-19 PCR test taken within
72 hours before departure for Singapore (the certificate must be from
one of the medical institutions designated by the Japanese
Government and should be in English or accompanied by an English
translation); and
o Avreturn air ticket or proof of other transportation arrangements to
depart Singapore.

Otherwise, the traveller may be refused boarding.
EME (T, BRANCHEZRDLDH, UTOEEDRTARDONET,

® H»h7 SafeTravel Pass (U AR—ILADABEBALZ—IZEEH ST
HEIERNTRIThIEGYERA)

& FMLEY(WELADH)

® LUNR—ILADHFAE 72 B LINIZHEE EEMEE TR (1= COVID-19
D PCR BREDEEFIIRFOTMRMAZIZMIAE

o JRYDMES (FEPUAR—ILOLDFEENFEDFERER)

MeEhHoHE . BREZIEESNDAIREENHYET
Testing Arrangements Upon Arrival in Singapore
S UHR—IVEIERD PCR RE

21.What COVID-19 tests will | be subject to upon arrival in Singapore? Where
will the COVID-19 PCR test be administered? What are the payment modes
accepted for the COVID-19 PCR test?

DURR—ILEIERIZ, /D COVID-19 EEFZITHRITNIEIBYEFEAN? ECT
COVID-19 M PCR #HREBZEZITHDTLLIMN ?COVID-19 D PCR ZEDHREBEER
DXIWFAEFATIM?



HAEEER T —7 F 7R FAQ (K< 5 2EM) HAERICET 2 CER
AHFIDIESCIHEEFETH O . HAGERFRIR & J5EM & ORI HED L U 7285613, &
R DR 2 BERMICEMN T2 b0 LE T, sFLAIRTRY Y272 TR Z3 0w,
https://safetravel.ica.gov.sg/japan/rgl/faq

Travellers coming in on the RGL will be directed to take a COVID-19 PCR test
upon arrival at Changi Airport or Seletar Airport in Singapore. To qualify for
exemption from the Stay-Home-Notice (SHN) requirement, the traveller must
take the COVID-19 PCR test at the assigned swabbing station within the airport.
Please approach the airport ground staff upon arrival for assistance.

RGLZEZFIALCEIBELIZEMEIL. DVAR—ILOFroXEELLLLELE—Z
B E|ERFIZ COVID-19 M PCRREANEFBEINFT T . BEFHENS (SHN) DRER
ZRIT50. EMEILIEERNDEESNT-RES T COVID-19 O PCR ZEZEZ
(FRRTNEEYER A, EFERITFERICHECOEERREICE SRS,

Travellers are encouraged to pre-register and pre-pay for the COVID-19 PCR
test prior to entry into Singapore. Pre-registration and pre-payment can be
made on the online portal at https://safetravel.changiairport.com. Travellers

should expect to pay around S$300 (inclusive of GST) for the test upon arrival at
the airport.

EMEICIESUAHR—ILAERIIZ COVID-19 @ PCR REDHBRTZREREER

DELWESR T IO LET  BRIERERBEERORIILWNEAZ1UR—4

JLH Ak https://safetravel.changiairport.com/M SEIBETY , SEME (X, ZZETE
FICREZRELTHIRAAT 300 SUHR—ILEILENBELLGYET,

22.What if | test positive for COVID-19 in Singapore?
LLYUAR—ILTREDHER. BiEEG o0 E3LYFEITHN?

Travellers who test positive for COVID-19 will be given medical treatment
accordingly. Travellers will be responsible for charges for COVID-19 treatment if
symptoms develop within 14 days of his/her arrival in Singapore. Singapore
Citizens and Permanent Residents who travelled on permitted travel
arrangements may access Government subsidies and MediShield Life/Integrated
Shield Plan to help pay for their bills. Long-Term Pass holders who travelled on
permitted travel arrangements may tap on their usual financing arrangements,
such as foreign worker insurance. Travellers should furnish the relevant
supporting documents to indicate their status as a RGL traveller.


https://safetravel.changiairport.com/
https://safetravel.changiairport.com/
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BREOHER. BIECHIBALEME (. BYERER T TN EEEY, VUAR
—IJLEIFE % 14 BLUIAIC COVID-19 ZRELTIHE &, COVID-19 1T T HinfRE
FESEEIHYFET . RREZITRIEBICEDIESRITLIZDUAR—ILER. k&
F(X. AEREOILWICEL. ED#HBIEAS MediShield Life/Integrated Shield
Plan REDHBNIEZTHIENTEE T RREZIT-RBICE DERITLELER
BMNARFEINEANFTBHERRFZERAL TS0, EMEIL.RGLAAET
HHEFAATESHEHTEFL T2,

Note that all Short-Term Pass holders will be accorded the necessary medical
treatment at his/her cost.

theTHRPNNARFEIBETRERARER(THIELBYFET,
Health Measures in Singapore

SR R—ILTORERE

23. What health measures will | be subjected to upon arrival in Singapore?
SURR—IVEIERICEARRBRRAREROONET A ?

RGL travellers from Japan must take a PCR test after arrival in Singapore, and
remain isolated in a declared self-sourced accommodation (non-residential
address only) until their test results are released (typically within 48 hours).
Transportation from the airport to the declared accommodation will have to be
provided by the host company or government agency subject to prevailing
health measures.? Travellers will bear the costs of the post-arrival PCR test in
Singapore and stay in the declared accommodation.

RGLZEZFIATH2BARMNLDEME L, DUAR—ILEIFERICPCRIZEBLZZIT. &
ERRNONDETORGEE 48 BELIN) . FAREL-BS TFRELIERL
GEEEHDIERFROAH) ICRBSNFET . EENHELI-BEALETTOBEFR
[F. ZFANEEFEBAFEEARR PR REBLFELGINERYEE
Ao VOHR—ILEIFEERD PR IFEERARUVBEL-FEHEDERL, EMEAN
8ELET,
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If the result indicates that the traveller has tested negative for COVID-19, the
host company or government agency will ensure that the traveller is transported
directly from the declared accommodation to the workplace and back according
to the submitted controlled itinerary for the first 14 days of the traveller's stay in
Singapore. The traveller may not use public transportation for this purpose, with
the exception of private hire cars/taxis or cohorted company transport.?

EMEOREBRRNENL GG E . BRI RERF(EBUFHEIX. ERE
DY UAR—IVFERAD 14 BEOFEA ., (THEEHEEICE O EMEDN
AELEREEABEDEEICRESNSGLICBELETNELYEREA. ED
BR.EMEBEEUFATTFERELLZE, 200 —FEEAKRLAEZRE. A£RE
HWEIFIATEEE Ao

Travellers to Singapore must use the TraceTogether app and SafeEntry*, take
their temperature twice daily, report their health status to the host company or
government agency, and adhere to prevailing public health requirements for the
duration of their stay in Singapore.

EMEIZIXD VHR—IVHEIESR, TraceTogether7 7)) R U SafeEntry%{E . 1
H2ED&E., BT ZEEF-IIBFA#EA~NOREIREDOHRE. AREFLERE
DIESFMNEZ DTN TLET,

24. What is the TraceTogether app? Does the Singapore Government track my
movements via the app?

TraceTogether7 Y LI TITMN?2 7 TIIZE>TUUHAR—ILEATIXITENIZ B
HWLEIM?

The TraceTogether app supports nationwide efforts to combat COVID-19 by
enabling community-driven contact tracing. It facilitates the contact tracing
process by exchanging Bluetooth signals with nearby phones running the same
app. The proximity data collected allows the identification of people who were
in close contact with an infected person more efficiently. The proximity data
collected is stored locally in the user’s phone, and is only shared with the
Singapore Ministry of Health if the user tests positive for COVID-19. The
TraceTogether app does not collect or track location data.
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TraceTogether7 )X a=F4—ND HhZEFRALI-EMEMIZLYCOVID—19
(SR HEEMGRVEAZTR—T 530D TY, 7IVEFIAT HiaELI-1E
HEEER T DBluetooth ¥V FILERAL TEAMBHZRZICLTVET . SO
T—A%ERETHLET, BEBOEIZWV AR EIYSEMICHET S LM
REEBYET, TR EFIAZDOEERNIZRESN., FIAEMNCOVID—-19DEE
THIELELHRICV VAR—ILRBEIZIFTRA LB SINF T, TraceTogether
TV EEBRD T —2Z2RHI-YEHLIZULER A,

The app works best on phones with Android version 5.1 and above. More
information on the app can be found at https://www.tracetogether.gov.sg.

ZD7 ) [FAndoroid®D/N—23> 5.1 LLEAH#ERESIhFET, FLLVERIE
https://www.tracetogether.gov.sg/Z S B L TS0y,

25. What is SafeEntry?
SafeEntry& XA T H 2

SafeEntry is a national digital check-in system that logs the NRIC/FINs and
mobile numbers of individuals visiting hotspots, workplaces of essential services,
as well as selected public venues to prevent and control the transmission of
COVID-19 through activities such as contact tracing and identification of
COVID-19 clusters.

More information can be found at https://www.safeentry.gov.sq.

SafeEntry (X EfEFFOCOVID— 1995 AA—NHEREORYMEAZEL T, CO
VID—19MEERFIE - it Z T 5= BRFETUT B35, NEEHRZFINLSBEANE
% NRIC/FINs LEFBE B CEESEL-EFFIVIAVVATLTY,

Returning to Japan
BARADIFE

26.Do | need to be tested again in Singapore before | return to Japan? Do |
need to be quarantined or be tested again upon return to Japan?


https://www.tracetogether.gov.sg/
https://www.tracetogether.gov.sg/
https://www.safeentry.gov.sg/
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BAANRDHNCVUAR—ILTREEZZTAIVLENHYETH ? BRFEDREIC
BE.REORBELAHYEI N ?

According to the Government of Japan, RGL returnees to Japan are required to
take a pre-departure COVID 19 PCR test in Singapore within 72 hours of their
return to Japan. They may be exempted from this requirement if they are
Japanese nationals and (a) the duration of their stay in Singapore does not
exceed 15 days, or (b) if they agree to serve a 14-day quarantine upon their
return to Japan.

BABMIZEYET L BANRETIRGLIAEIZBARADIZERT 72 BERE LKA
(23U HR—ILTCOVID— 19N HHEBPCREREXZITHAVLENHYFET . L. H
AEEDAM (@)U HR—ILTOHREN 15 BEBZLEL, =1L (b)BXRIFEF
214 BEIO®ELZZITAHILICRET HHE. DUAR—IILHREFIPCRIEEN R
BREGBYET,

Upon their arrival back in Japan, RGL returnees to Japan must adhere to the
prevailing COVID-19 prevention and control measures of the Japanese
Government. This may include a 14-day quarantine or COVID-19 tests.
Returnees may wish to check on the specific measures taken upon entry into
Japan at the website of the Ministry of Foreign Affairs of Japan
(https://www.mofa.go.jp/ca/cp/page25e 000337.html).

BAADIREF|E R, RGLF|AE (X B ABFDCOVID — 19B L [f 1 - #1E % 5%
[ZHSBENHYET ., ThIZIE 14 BREIOBEF[LCOVID-19 DBRENEFN
4. REEEAARENEE DI AN THEERBLTLE,
https://www.mofa.go.jp/ca/cp/page25e 000337.html

As the specific requirements may change over time, the returnee should verify
the latest requirements with the Government of Japan.

DLEGHEEISHERFNESNDAREAHYET DT, REE ILBABFORHE
HEHERL TS,

A RGL returnee to Japan can make an appointment in advance at certain clinics
in Singapore for a pre-departure test at the traveller’s cost. The traveller must


https://www.mofa.go.jp/ca/cp/page25e_000337.html
https://www.mofa.go.jp/ca/cp/page25e_000337.html
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take the test and obtain a health certificate of having tested negative for
COVID-19.

RGLFIAM BARIFEE (X, oA R—ILEZHERIICBE CPCREEFH Y=y
JIZTHAIFHL. REEXZ(T. [EHIBAEEIEBL TESLY,

The list of clinics that can perform pre-departure COVID-19 tests and details on
the procedure to book an appointment are at ANNEX B. Testing for RGL
arrangements can only be carried out at these clinics at the moment.

RGL F|AEHICHFKRIDOCOVID—19EMNTESY) =y oD A (2020 & 10
A5 BIRE) EFHAEDEEMILZ ANNEX B 25 HBL TS0,

The traveller should make an appointment with the clinic that fits the required
testing window, and present at the clinic early for the appointment, at least 48
hours prior to flight. Travellers who present at the clinic less than 38-40 hours to
the flight may not be able receive the result in time for the flight.

EMEE. 2V IISREBEDTFHEAN BLELTSM/HD 48 BfERTETIZY =
VOZELIREBEZ R (T TSN, 754 ET 48 Bz U Th V) ZvoEsin
SR 77/ RAFECISRERBREZZ TN GVN S SN HYFET,

The traveller should bring the following when presenting at the

clinic for testing:

a. ldentity card or passport
b. PDF copy of the SafeTravel Pass
c. Softcopy showing your departure flight timing

The traveller should expect to pay up to S$200 (inclusive of GST) for the pre-
departure test. This is not payable by MediSave, MediShield Life and Integrated
Shield Plans.

BBV =y TOBRERICTROILDZERRLTIZE,

a. ID A—RBHLLIERRKR—k


https://safetravel.ica.gov.sg/japan/rgl/faq#annexb
https://safetravel.ica.gov.sg/japan/rgl/faq#annexb
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b. SafeTravel Pass® PDF OE—

c. ZT7AMbDOEEFEAHLHNSYTRIE—

HEBBREDERELTRARTHIAHA 200 VU HR—ILRILIEBBRELEYET , Me
diSave. MediShield. Integrated Shied Plan|Z&AXILWNITEEH A,

' The term “sponsor” refers to the company or government agency making the
application on behalf of the traveller. The term "host” refers to the company or
government agency that receives the traveller in the destination country/region.
For company-sponsored travellers, the sponsor will also be the host company.

AR Y —(FTREN) EF EMEBICR OO TRBZITOEEF(IBUFH#EE
HLFET . RAME EMEZRZ T ANDERFILBAREEELTT . £XICR
R —Sn=BME T TOERITRANMETEIR)ShET,

2 Travellers are allowed to use private hire cars or taxis, but not public transport.

EMEE. BURATTFRELZE, 27— FRRATETTA, A £ BHEDF
RIFZELESNTVET,

3 Cohorted company transport refers to an arrangement whereby inbound
travellers on the same trip are transported in the same vehicle.

A RELEIRILETR—REDRTEICFRSN-BEFHRERLET,

4 Travellers can scan the SafeEntry QR code to submit their personal particulars
using the TraceTogether app or a recommended QR scanner app.

EME (L. TraceTogether7 7)) E1=I% recommended QR scanner app Z{#->T
BEADEHEIRE T H-HOIZSafeEntry®D QRI—KRZ XX T AIENTEET,



https://www.safeentry.gov.sg/individual_help
https://www.safeentry.gov.sg/individual_help

